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FACE-TO-FACE INTERVIEWS 
 
 
Face-to-face interviews were conducted with 41 individuals from business, 

support agencies, local government and the Member of Parliament for the region.  

These interviews were conducted with the help of questions derived from the 

literature. 

 
 

SUMMARY OF INTERVIEWEES 
 
Size of business Number of employees Number of interviews 

Micro 0-9 7 
Small business 10-49 3 
Medium business 50-249 1 
Large business 250+ 3 
Total  14 
 
NB: Sole trader included in micro sector 
 
 

Types of organisations interviewed 
 
Businesses 14 

Agency 23 

Education 4 

Total 41 
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INTERVIEW SCHEDULE      

        

No. Date  Organisation Industry 
Business 

Size Contact Name Interviewer 

Business / 
Agency/ 

Education 
(B/A/E) 

1 04-Feb-03 Bernard Matthews Food Large Robert Long PS B 

2        04-Feb-03 Miniflex Hi-tech Micro Tony Stockman PS B

3 04-Feb-03 Minima Design Hi-tech Micro Tony Stockman PS B 

4 04-Feb-03 Framlingham Technology Centre Incubator   Tony Stockman PS A 

5    04-Feb-03
Omega Ingredients / Maverick 
Innovations Bio-tech Micro Steve Pearce PS B

6 04-Feb-03 Pearson Technical Services / Suffonix Hi-tech Micro Lindsay Pearson PS B 

7  04-Feb-03
Carlton House Farm / Country 
Landowners Association Rural Small James Servaes PS B 

8        05-Feb-03
Riverside Business Centre / North West 
Suffolk Business Centre Incubator Brian Barker PS A

9 18-Feb-03 Fragrant Sense Marketing Bio-tech Small Barbara Craig PS B 

10 18-Feb-03 The Denes High School School   Michael Lincoln PS E 

11 18-Feb-03 East of England Energy Group Support org   John Best PS A 

12 24-Feb-03 Kirkley Community High School School   Dugald Ferguson PS E 

13 02-Mar-03 Ryan Elizabeth Holdings Property Large 
Richard 
Cattermole   PS B

14 04-Feb-03 Prince's Trust Support org   Jackie Ross RD A 

15 04-Feb-03 INBIZ Support org   Paul Salt RD A 

16   04-Feb-03 Suffolk ACRE Support org   Peter See RD A 

17 04-Feb-03 Suffolk County Council 
Local 
government      Jane Hore RD A

18 05-Feb-03 SLP Energy and Engineering Ltd     Energy Medium Alan Davies RD B

19 05-Feb-03 The Crossing Support org   Malcolm Howlett RD A 

20 05-Feb-03 Lowestoft College of Further Education School   Gwen Parsons RD E 

21 24-Feb-03 Tastes of Anglia Food   Julie West RD A 

22 24-Feb-03 Star Solutions Recruitment Micro Maria Holmes- RD B 
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Randall 

23 24-Feb-03 Benjamin Britten High School School   Chris McShane RD E 

24 18-Feb-03 Keiley Hunt Associates 
Land 
management     Small Declan Keiley RD B

25 18-Feb-03 Connexions Support org   Gill Poulter RD A 

26        12-Feb-03 Oilennium Energy Micro Kevin Keable RD B

27        12-Feb-03 Miniflex Hi-tech Micro Peter Jenkins RD B

28 12-Feb-03 Lowestoft Community Church Support org   Mike Betts RD A 

29        04-Mar-03 Birds Eye Food Large Graham Cooke RD B

30 7.2.03 Suffolk Chamber of Commerce Support Org  Bob Feltwell AB A 

31 6.2.03 Federation of Small Businesses Lobby group  Robert Drury SP A 

32 7.2.03 Business Link Suffolk Support Org  Peter Button AB A 

33 5.2.03 Shaw Trust Support Org  Anne Cousins SP A 

34 7.2.03 National Farmers Union Support Org  David Watson AB A 

35 6.2.03 Member of Parliament 
National 
government     Bob Blizzard ID A

36 5.2.03 Suffolk County Council 
Local 
government     Malcolm Perrins SP A

37        19.3.03 Waveney District Council
Local 
government

Louise Jordan-
Hall SV A

38 19.3.03 Councillor - Conservative leader 
Local 
government     Peter Austin SV A

39 19.3.03 Councillor - Labour leader 
Local 
government     Brian Hunter SV A

40 19.3.03 Councillor - Liberal Democrat leader 
Local 
government     David Young SV A

41        19.3.03 Waveney District Council
Local 
government Mike Dowdall SV A
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